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PIONEER HOUSE AGED CARE  

Community Caring for the Aged 
  

Our Vision 
Pioneer House will continue to be a Leader in Aged Care. 

Pioneer House will continue to lead through its commitment to Continuous Improvement, to 
specialist Dementia and Palliative Care and staff education, to ensure ongoing high levels of 

knowledge and skills. 
Pioneer House will be realistic and responsible in its use of resources and will remain financially 

sound, whilst encouraging fresh ideas and innovations. 
Pioneer House will engage in consultation with stakeholders (residents, families, staff, the 
community and the Federal Government) and be sensitive to the changing needs of the 

community and the frail aged, and will work closely with other Health Services. Pioneer House 
will pride itself on team work and attitudes.�

 
Our Mission 

 
To provide excellent low and high care  
services for the aged in a safe, friendly 

and comfortable environment where  
individuals are respected  and dignity is maintained. 

 
We are committed to best practice and continuous improvement in all areas of service provided 

by Pioneer House 
 

annual 

report  
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Chairman’s Annual Report 
Welcome to my first report as Chairman of 
Pioneer House.   
 
This year has once again been a busy one for 
the board, management and staff of Pioneer 
House.  Maintaining a superior level of care in a 
difficult operating environment is always 
challenging however, it’s a challenge that the 
board and staff face with enthusiasm. 

 
 
Once again Pioneer House was recognised with a category 
win in the annual Clock Awards following from our overall 
win in last year’s event.  The clock awards are just one 
indication of how well respected our facility is in our 
community and how well our business is run.  Pioneer 
House also achieved three years accreditation following 
assessment by the Aged Care Standards and Accreditation 
Agency.  The accreditation process requires a huge effort 
by all staff and they are all congratulated on this result. 
 
 
With the completion of our building construction and 
renovations last year a key focus has been continuous 
improvement and operational viability.  We have had nine 
staff complete the Cert IV in Business (Frontline) 
Management  including our CEO/DON.  The way the staff 
involved in this course took to the challenge and were able 
to apply the knowledge to improvements in our facility is a 
credit to the staff and reinforces the positive culture we 
have here at Pioneer House. 
 
 
Pioneer House continues to receive great support from the 
Pioneer Ladies Auxiliary (PALS) who have worked very 
hard to provide Pioneer House with new equipment and 
support events such as our golf day and fete.  This year 
PALS were able to purchase for the residents; a Lifter 
($3900), medication trolley ($3210), Life Be It DVD ($140), 
Christmas gifts for residents ($467), from monies raised 

through card parties and raffles.  PALS were also able to attract $3250 in grants and 
bought Pioneer House a microwave, dishwasher, ladder, wheelbarrow and lawnmower.  
The dedication of all PALS members is truly appreciated by all at Pioneer House. 
 
 
A special welcome to our new patron Mr Ken Sutcliffe who brings to Pioneer House a 
wealth of knowledge and experience in marketing and media.  Ken has shown a great 
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interest in this honorary role and is already working hard in the interests of the 
organisation.  Ken has already proven to be a great asset to our facility. 
 
 
I would like to acknowledge all the fantastic work of all the staff at Pioneer House who 
enables the high level and care and service that we pride ourselves on. 
 
 
The Board of Directors at Pioneer House provide great direction and leadership for 
Pioneer House and demonstrate a commitment that is carried through the facility.  My 
appreciation goes out to all the Directors and the positive contributions that have been 
made during the year. 
 

Julian Geddes 
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CEO / Director of Nursing Report  
The last twelve months have been challenging ones for Pioneer House. The full impact 
of Aged Care Funding Instrument (ACFI) is yet to be determined, but there is no denying 
that it has precipitated many changes in the way we access our funding. Deputy Director 
of Nursing, Sandy Duffy is to be congratulated on her efforts to ensure we maximize our 
funding, to enable us to continue to provide a high quality service for our residents. 

There are many financial challenges in Aged Care that are faced by the whole industry 
and there is a groundswell of concern in the industry. We are fortunate to have the Aged 
and Community Services Association (ACSA) to lobby on our behalf and there is 
evidence that they are gradually being heard. The global financial crisis has impacted on 
us all, and Aged Care is no exception, however Pioneer House was able to realize a 
profit in the financial year for 2008/09 and we look forward to continuing to ensure the 
future of our beautiful facility. Our Business Manager, Jennifer Crust is to be 
congratulated for her skilled financial management of Pioneer House. 

In February 2009 we successfully achieved three years Accreditation. As expected, the 
audit of our facility, by the Standards and Accreditation was a tough one. The staff of 
Pioneer House showcased our facility and we thank them for their ongoing commitment, 
and efforts. An Accreditation Assessment gives us the opportunity to demonstrate what 
we do and is a reflection on all of our staff. 

Additional legislative requirements have impacted on the whole of the Aged Care 
Industry and this increases the work load of every facility. Pioneer House is no 
exception. In addition to new legislation regarding Reportable Incidents, Missing 
Residents and Police Checks we also were required to implement changes to the Food 
Act, regarding food service to vulnerable persons. The increased workload, with no 
concurrent increase in funding, has had a significant impact on the industry. 

The last twelve months have also brought great joy to Pioneer House. Nine students 
successfully completed Certificate IV in Business (Frontline) Management,. two trainees 
completed Certificate III in Aged Care Work, with another eight continuing or 
commencing a traineeship. We also welcomed a School-Based Trainee at the beginning 
of 2009. This is the first time we have provided this opportunity and look forward to 
welcoming other younger people into the Aged Care industry via these traineeships.  

At Pioneer House, the most important people are the residents. We have been able to 
provide many additional benefits for our residents, thanks to the generosity of people 
from the Mudgee Community. Generous donations have enabled us to purchase lifting 
equipment, a medication trolley, Life Be In It DVDs and Christmas and Easter gifts. 
These items have been provided through our awesome auxiliary, the ladies from PALs, 
who are tenacious in their fund raising efforts and whose only goal is to improve the 
lives of Pioneer House residents. Thiess, Wilpinjong contacted us early in 2009 because 
they wished to undertake a project as part of their community service, and selected 
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Pioneer House as their beneficiary. This exciting offer has enabled us to realize a long 
held dream of a Secret Garden for the residents, that is secure, safe, and appealing. 
Work has commenced and we will soon be enjoying the benefits of the generosity of 
Thiess and their employees.  

Grant applications have also been successful, with $3,250 being accessed from the 
Volunteer Grant program for PALS.. The Mudgee Soldiers’ Club donated $5000 for our 
foyer courtyard. and so far, this new financial year we have successfully applied for 
grants for an Internet Kiosk for Seniors and over $14,000 from the NSW Climate 
Change fund. Congratulations once again to Jennifer Crust for her continued efforts with 
grant applications. 

The backbone of any organisation is its employees and we are lucky to have a 
wonderful staff at Pioneer House. I take this opportunity to thank them for their 
commitment to the residents of Pioneer House. To Sandy Duffy and Jennifer Crust, I say 
thank you for the amazing support provided to me, by you. And to the Board of Pioneer 
House I also say thank you for your support, guidance and advice, in particular the 
Chairman, Julian Geddes, who, despite his own demanding job and his young family, 
provides me with leadership and wise counsel. Pioneer House is indeed fortunate to 
have, in its Board, such a dedicated group of people who give their time to this great 
facility. 
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An exciting time is ahead, and we look forward to it with enthusiasm and energy.  

Pioneer House, so well supported by so many in the Mudgee Community, has a fine 
future ahead, and we are proud to be part of it. 

We have challenges ahead of us. We have yet to complete our building program, 
although the end is very much in sight. We must embark on an advertising campaign to 
ensure we fill our new Low Care Places. We must educate our staff regarding Low Care 
delivery and ensure that we retain our reputation as the facility of choice for the frail 
aged of Mudgee. We must continue to meet all our Legislative and Continuous 
Improvement requirements and strive towards innovative and high quality service, 
regardless of the other pressures. 

 

Diana Newman 

 

(from Left) Jennifer Crust (Business Manager) Diana Newman (CEO/Director of Nursing) Sandy Duffy 
(Deputy Director of Nursing). 
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Treasurers Report  
FINANCIAL YEAR ENDED 30 JUNE 2009  

This is my first report since assuming the role of 
Treasurer in October 2008. 

A principal focus of the Finance and Planning Sub-
Committee during the financial year continued to be on 
the quality and timeliness of financial information 
available to management and the Board. I am pleased 
to report that this aim was again achieved and that the 
organisation’s financial information remains at a high 
standard. Another principal focus of the Sub-Committee 
is on the financial performance of the business, which is 
reported to and reviewed in detail by the Finance and 
Planning Sub-Committee and presented to the Board at 
each monthly meeting. The ready availability of this 
quality information has allowed management and the 
Board to confidently and successfully guide the financial 
progress of the organisation.  An added bonus is that 
this year it has expedited and simplified the end of 
financial year audit process. 

Income from operations of Pioneer House Aged Care 
facility for the year totalled $4,813,656 ($4,187,325 in 
2008). The Association’s income is derived primarily 
from subsidies paid by the Commonwealth Department 
of Health and Ageing which totalled $3,393,537 
($2,977,643 in 2008) or approx. 70% (71% in 2008) of 
total income. Although the government subsidy figure is 
increasing, the ratio against our total income continues 
to diminish.  The balance of income arose mainly from 
Residents’ fees $1,152,230 ($997,476 in 2008), interest 
$69,635 ($57,829 in 2008), Bond retentions $49,327 
($20,100 in 2008), and sundry income of $100,483 
($25,889 in 2008).  The majority of the sundry income 
was from Federal Government incentive subsidies paid 
for traineeships. 

Expenses at $4,660,211 ($4,429,822 in 2008) were 
closely controlled and carefully monitored at each 
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monthly Sub-Committee and Board meeting. With the 
expanded facility only being fully operational for seven 
to eight months of the previous financial year, an 
increase in overall expenditure was anticipated.  The 
increase was contained through a series of efficiencies 
and process improvements initiated by management 
and staff while maintaining the high quality of care 
provided by Pioneer House. 

Major expenses were: - 

·  Salaries & Wages - $3,187,276 ($2,975,520 in 2008) and account for some 
68.4% (67.2% in 2008) of total expenditure. Much of the additional cost in the 
year under report was due to the need for the additional personnel required to 
staff the expanded facility. 

·  Superannuation contributions on behalf of staff totalled $285,942 ($250,688 in 
2008). This expense is the SGC Superannuation contributions that the 
organisation is legally required to pay on behalf of employees. 

·  Insurance premiums including Workers’ Compensation Insurance amounted to 
$154,560 ($167,253 in 2008). The premium for the latter insurance is a sum 
calculated on the total of salaries, wages and superannuation payments of the 
Association plus a penalty component based on the history of workers’ claims 
over the past three years.  

·  Chemical and Medical expenses of $127,241 ($94,602 in 2008).  The increase is 
primarily related to the increase in the number of residents. 

·  Groceries expense of $215,270 ($191,654 in 2008).  Again, the increase is 
primarily related to the increase in the number residents. 

·  Depreciation Charge - $258,227 ($181,754 in 2008). The major increase in this 
expense reflects the greatly increased value of the Association’s new and 
renovated buildings and the additional value of the associated furniture, plant and 
equipment on which the charge is calculated. Because the full facility was not 
operating for the entire 2008 financial year, this is the first year where the entire 
depreciation on the increased value of assets has been applied. 

 

The financial outcome for the year was a profit of $153,446 after depreciation ($242,497 
loss in 2008). Although last year’s loss was one-off event that was primarily due to the 
cost of building and fitout works, additional to plan, and carried out with the Board’s prior 
approval. Starting the 2009 financial year, the Board was conscious that: in this year 
there were some extraordinary expenses that still related to the building project of the 
previous year; that, as the first full year of operating the extended facility, there would be 
substantial cost increases; and, that the depreciation expense for a complete year would 
also be a substantial increase.  This year’s profit is considered a very positive result. 

Upon the receipt of Bond payments on the low care beds that qualify, the bank bill 
facility was repaid in full. This facility was then replaced with an overdraft facility to act 
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as a prudential buffer that may be required to ensure the Association is able to promptly 
re-pay residents’ bonds should it be called upon to do so at short notice.  The overdraft 
facility has no fees attached, and interest is payable on any outstanding amounts.  To 
date we have not used the facility and have reduced our interest expense by $114,000 
from last year. 

The Balance Sheet as at 30 June 2009 shows a healthy state of affairs with net assets 
of $5,583,929 ($5,282,408 in 2008). The net asset position arises from the following 
items: - 

Assets: 

·  Current assets increased by 22.8% to $457,983 ($372,999 in 2008) and included 
Cash at Bank $401,180 ($343,785 in 2008).  

·  Fixed assets such as property, plant and equipment totalled $8,125,946 
($8,099,354 in 2008).  

 

This sound position gives your Board confidence that the organisation is in a position to 
be able to pay its bills as they become due. 

Liabilities: 

·  Current liabilities total $700,495 ($792,827 in 2008) and comprise Sundry and 
Trade Creditors $208,316 ($332,253 in 2008) and Provision for Employee 
Benefits $492,179 ($492,180 in 2008). 

·  Non-Current liability totals $2,447,580 ($2,397,119 in 2008) and is made up 
entirely of Residents’ Bonds.  The Bank Loan of $847,323 in the 2008 Balance 
Sheet has been repaid in this financial year. 

 

In general, your Board believes that the organisation is in a sound financial position with 
financial budgets in place that forecast a profitable outcome for the year ahead. In 
financial terms, the focus of both management and the Board is on profitable 
performance, while maintaining our current high quality of care. 

 

 

J. E. Droll 

Treasurer 

1 October 2009 
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Financial Results at a Glance  
 
What we Earned  2009 % 
Donations 13,695 0.3% 
Resident Fees 1,152,230 23.9% 
Meals On Wheels 34,750 0.7% 
Govt Subsidies 3,393,537 70.5% 
Bond Retention 49,327 1.0% 
Interest Received 69,635 1.4% 
Sundry Income 100,483 2.1% 
Total Income          4,813,656  100.0% 

What we Spent  
  Staff cost (incl workers comp & superannuation)          3,659,413  78.5% 

Property costs (incl Dep'n)             421,116  9.0% 
Food and catering             215,270  4.6% 
Administration and finance costs             212,187  4.6% 
Interest cost              24,983  0.5% 
Medical and Resident supplies             127,241  2.7% 
Total  Expenditure          4,660,211  100.0% 

                    -   
Surplus (Loss) for the year  $153,446 

 

What we Own  
 Land and Buildings          8,125,946  94.7% 

Cash and Deposits             401,180  4.7% 
Debtors              56,803  0.7% 
Total Assets          8,583,929  100.0% 

What we Owe  
 Creditors             208,316  6.6% 

Bond(s)          2,447,580  77.7% 
Leave Provisions             492,179  15.6% 
Building Loan                     -   0.0% 
Total Liabilities          3,148,075  100.0% 

Retained earnings          5,435,854  
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Strategic Plan  
Over the last 12 months we have made a concerted effort to consider how we can link 
the information and knowledge that we have gathered in the past to the direction that we 
wish to travel in the future. 

We began by updating our strategic plan and to this end have updated our vision and 
mission statement, our logo and tag line. Central to all this was our overriding tenant  
that we are community caring for our aged, showing continued leadership in the 
provision of aged care. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

One of the major focuses of our strategic plan is the development of an electronic 
clinical documentation system. This has led to an increase in the facility’s ability to 
collate and analyse resident care information in order to formulate accurate resident 
focused care plans and to maximise the care subsidy payable to the facility by the 
Department of Health and Aging. These enable Pioneer House to maintain its high level 
of service to residents and to meet our continuous improvement obligations under the 
Aged Care Act 1997. This in turn enable us to staff the facility appropriate to the care 
needs and ensures a safe environment for residents. 
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PALS Presidents Annual Report 2008 -2009 

It is with pleasure I present the Annual Report 
for this our 43rd year of Pioneer Auxiliary 
Ladies [PALS]. 

Our main source of income came from our 
two raffles, which netted $2262.00 our Card 
Parties $1496; a special THANK YOU to all 
ladies who have cooked made 

We seem to be going from strength to 
strength, and the support we have from all our 
members is just wonderful. Also the support 
we have from the Mudgee community is 
overwhelming. 

Once again we have had a very successful 
year financially .Our two raffles have been just 
outstanding—Christmas Raffle out did any 
other raffle we have ever held, raising $1433.Our thanks to Ted Murkins who donated a beautiful 
clock which enabled us to have a 1st and 2    prize. Thank you to Barbara Murkins who made the 
beautiful cake and gathered all the goodies to put in a basket around the cake .Not to be out done, 
the Mother's Day cake went even better, raising $1749.00,which is a wonderful effort. Once again a 
big Thank You to Barbara Murkins for this beautiful cake and for gathering enough beauty products to 
make up a 2nd prize. I must not forget all the PALS members who sold tickets, without you our raffles 
would not have been such a success , THANK YOU 

Our Card Parties also have been going very well, raising in excess of $2612.00.Our last two Card 
Parties have been outstanding-May 2009, raised $677.00 which at that date was our best ever. Our 
Card Party held on 31st July 2009 exceeded this and raised $720.00 which is a great start to the new 
financial year. 

Congratulations to all members for your wonderful skills in cooking and making beautiful sandwiches. 

Thank you to all ladies who donate prizes for our lucky door and raffles for our Card Parties. Without 
this support ,we would not be having the success we are enjoying at this time. Once again we have a 
trading table at our card parties which has proved a great success. Thank you Cheryl New and 
Margaret Wilson for resurrecting this additional fund raiser. 

Late last year, with the help of Jennifer Crust, Business Manager at Pioneer House, we applied for a 
grant from Volunteer Grants Program. To our delight we were granted $3250.00 which enabled us to 
purchase Dishwasher, Microwave, Wheelbarrow, Ladder and a Lawn Mower. 

During the year we also purchased for Pioneer House Aged Care, a Lifter for $3900.00, cushions for 
the Out-Door furniture $360.00 a Medication Trolley $2310.0 
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Life Be In It for the Residents for $140.00.Then at Christmas we spent $467.00 for personalized 
calendars for the Residents- a total of $7177.00. 

A big THANK YOU to James Loneragan, for being our Patron and for his generous donations during 
the year. 

We also say THANK YOU to the people who support us during the year, particularly Barry and 
Debbie Sutcliffe, who donate a Meat Voucher each month. This a most popular raffle on Meeting 
days. Rene Neil and Peter Orth, who provide chocolates eggs for the Residents at Easter, and this 
support is greatly appreciated. 

To Jean Nicholls and Gloria Rayner, thank you for your monthly visits to the  Residents, who look 
forward to seeing your happy smiling faces. 

Four of our Members ,working with Red Cross, have commenced Hands On Program, which 
involves visiting Pioneer House monthly to manicure the Residents' nails and massage their hands 
and arms. We have another two Members in training for this valuable work. 

To Diana Newman, Jennifer Crust, Loretta Roberts and Staff thank you for your help during the year 

Thank you to Robyn Ryan our Treasurer, who has done a great job managing our finances, to Jenni 
Foote our Secretary and Publicity Officer thank you for doing a great job as Secretary and for 
keeping all our activities in the public eye. 

To Ethel Nelson and Peg Edwards, who must be the best raffle ticket sellers in town, thank you for 
your help on the Golf Day. 

I must thank each and everyone of you for your support during the year, for 

your beautiful cooking, preparation, and cleaning up after Card Parties, selling raffle tickets 

etc. without your continued support, we would not have had such a successful year. 

As this is my last report as your President, I would like to thank you all for your friendship, support and 
co-operation in making my task such an enjoyable one over these past five years. It has been a great 
time, with the expansion of the Pioneer House Aged Care facility, the two wonderful Garden Parties 
at Heaton Lodge, and working with a great group of ladies. THANK YOU 

Jan Rohr 

President 
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Bequests 
A bequest is a provision in your will that 
names the recipient or partial recipients of 
you estates. In making a bequest to 
Pioneer House Aged Care you can 
specify an amount of money or a 
percentage of your estate, the remainder 
of your estate or other items of personal 
property such as shares, real estate. 
Regardless of the size of your bequest, it 
is an easy way to make a contribution to 
the lives of  the residents of Pioneer 
House Aged Care. 

There are three forms of bequests: 

A Percentage Bequest , where you 
nominate a percentage of your estate to 
be bequeathed to Pioneer House Aged 
Care 

Example of wording: I bequeath (free of 
all duties)………..% of my estate to 
Pioneer House Aged Care with the written 
acknowledgment of the Treasurer or other 
proper officer of Pioneer House Aged Care to be accepted by the executors as a full and 
complete discharge. 

A Residual Bequest , where your estate pays all debts, taxes, expenses, and specific 
bequests. The remaining amount, the residue, will be transferred to Pioneer House 
Aged Care. 

Example of wording: I bequeath (free of all duties) the residue of my estate to Pioneer 
House Aged Care with the written acknowledgment of the Treasurer or other proper 
officer of Pioneer House Aged Care to be accepted by the executors as a full and 
complete discharge. 

A Specific Sum.  
Example of wording: I bequeath (free of all duties) the sum of $......to Pioneer House 
Aged Care with the written acknowledgment of the Treasurer or other proper officer of 
Pioneer House Aged Care to be accepted by the executors as a full and complete 
discharge. 
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How to change your Will: 
Consult your legal advisor to ensure the correct wording is used and all your wishes are 
met. Including a bequest in your will is simple and can be done when you make your will 
or added with a codicil to an existing will.  
 

For more information: 
Contact Pioneer House Aged Care on 02 6378 1144. Your enquiry will be handled 
completely confidentially.  
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Community Support 
 
Supporters 

P.A.L.S., Buy Rite (Warwick and 
Marjorie Marskell), Club Mudgee, 
Mudgee Golf Club  

Mr & Mrs B Keech,  B & K Smith, Bella Mano, Bills 
Mower & Chainsaw, Blowes Menswear, Burnbrae 
Winery, Carol & Geoff Jones, Carpet Court, Col 
Matthews Motors, Colonial Court Villas, Country 
Energy, Doolans, Eastaugh & Carol, Elders, EWS, 
Farmers Daughter Wines, Flynn Conn  Solicitors, 
Foodservice Central, Gisella Herreros, Gladstone St 
Tyre & Mechanical, Glen Lawrence, Gooree Wines, 
Greg’s Tyre & Mechanical, Hannaford Cox Connellan, 
Harvey World Travel, Honey Hive, John Holland 
Power,  KFC,  Brendon Cox, Landmark,  Langswear, 
Lawrence Bennett & Portelli, Lewis Street Tyres, M & 
G Hennessey, Macquarie Valley Funerals, McDonald 
Lawson, McDonalds Bakery, Michelle’s Patisserie, 
Mission Australia,  Mrs E Nelson, Mudgee Bi Rite, 
Mudgee Cranes, Mudgee Fresh Produce, Mudgee 
Friendly Pharmacy, Mudgee Golf Club & Pro Shop, 
Mudgee Guardian, Mudgee Netball Assoc, Mudgee 
Newsagency, Mudgee Tile Centre, Mudgee Toyota, 
National Australia Bank, O’Brien Bartlett First 
National, Olle Krolle Framing Shop, Oriental Hotel, 
Paragon Hotel, Perry St Meats, Petrie’s Mitre 10 Home 
and Trade, Premier Artists, Radio 2MG, Raine & 
Horne, Ray Williamson Plumbing, Reece Plumbing, 
Richardson & Wrench, Ross Granata Motors, 
Rozanna’s Pharmacy, Spruces Pharmacy, Suzanne’s 
Hair FX, The Butcher Shop Café, The Property Shop, 
TLE, Ultimate Care, Wanderlight Motor Inn, Western 
Conveyor Services, Yeates Betts Solicitors 

…and many generous 
anonymous donations 
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Achievements 
�  3 Year Accreditation received from the Standards and Accreditation Agency 

�  2009 Clock Award Category Winner for Government/Not for Profit 

�  Highly Commended in Regional Business Awards 

�  Pride of Workmanship Award for Margaret Kidd 

�  9 members of staff complete Certificate IV in Front Line Management 
(Challenges of Leadership) 

�  2 members of staff complete traineeships in Certificate III in Aged Care, 3 
members of staff will graduate in 2009 

�  3 members of staff continue traineeships in Certificate III in Asset Management 

�  3 members of staff continue traineeships in Certificate III in Hospitality 
Operations  

�  2 Assistants in Nursing awarded scholarships to become Endorsed Enrolled 
Nurses with a Diploma 

�  59 training opportunities offered through in-services, workshops, TAFE and one 
on one training 

�  819 Staff attendances at training courses 
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Our Wonderful Staff  
Over the course of the year it was reiterated what wonderful, dedicated and caring staff 
we have.  This year was a time of great change and everyone pulled together to ensure 
that these changes only effected our care of residents in a positive way.  

 

 
 

Leah Alaban �  Leonie Alford �   Sandra Ashton �  Julie Beddall �  Gayle Brodie �  
Rhonda Brooke �  Tammy Bull �  Lesley Caswell �  Desma Cleaver �  Megan Ciosmak �  
Carol Comincioli �  Lyn Conroy �  Lisa Cottee �  Linda Cotton �  Melissa Cox �   Jennifer 
Crust �   Tanya Demmery �  Kathy Dixon �  Tracy Devenish �  Maree Drew �  Sandy 
Duffy �  Ingrid Dunstall �  Geraldine Evans �  Peg Farthing �  Hannah Field �  Monika 
Gibbs �  Michelle Gilius �  Jacqui Gillham �  Leanne Godfrey �  Wendy Golden �  Cally 
Gorham �  Shirley Gray �   Bill Haidle �  Jill Hall �  Andrea Honeysett �  Elizabeth 
Honeysett �  Louise Honeysett (Auld) �  Lynnette Hore �  Donna Hulme �  Victoria 
Hutchison �  Marian Johnson �  Margaret Kidd �  Andries Kloosterman �  Kellie 
Kloosterman �  Jenny Large �  Lisa Large �  Regina Larkin �  Dawn Lee �  Kate Lewsley 
�  Sandra Lynch �  Sue Mackin �  Suzanne McDade �  Cathy McGrath �  Tom McMahon 
�  Leah McMurtrie �  Judy Mellish �  Terry Miller �  Jill Mitchell �  Patricia Morgan �  
Bernadette Murphy �  Diana Newman �  Colleen Northey �  Neil Oakenfull �  Anne Page 
�  Maree Pilley �  Deborah Pogonoski �  Libby Pronk �  Vallery Pusztai �  Loretta Roberts 
�  Helen Rohr �  Maxine Roth �  Rebecca Ryan �  Karen Salomoni �  Moreno Salomoni 
�  Dodi Salt �  Levona Sandon �  Jan Schoonderwaldt �  Angela Schumacher �  Wendy 
Sowter �  Eileen Statham �  Kathy Stanmore �  Elizabeth Staples �  Sharleen Staples �  
Jenny Tsipouras �  Emma Turner �  Barbara Wendt �  Debra Waters �   


